Mbolafinaritra
ANDRIANARIMANANA

CONTACT

Phone +261 38 22 16189 (¥,

Email a.mbolafinaritra@proton.me (5

Portfolio portfolio.finaritra.net (g7

Location Antananarivo, Madagascar
(GMT+3)

Availability Remote worldwide, on site
in Antananarivo

SKILLS

Infrastructure & Cloud

Linux Windows Server
Active Directory / GPO
Microsoft 365 Docker
Proxmox / VMware AWS
Cloudflare Nginx

Network & Security
VLAN / QoS DNS / DHCP
Firewalls Hardening DR / BCP
Veeam / Synology NAS
Incident response GLPI Wazuh
PRTG

Automation & Integration
n8n Ansible Bash / Python
REST API Webhooks

Methods
ITIL (practical) Agile / Scrum

Project management

STRENGTHS

Team management and coaching
Autonomy and focus on results

Client communication, plain language

Mbolafinaritra
ANDRIANARIMANANA

IT Manager - Systems & Networks - Automation & Integration

IT manager with a systems and network administration background and 9
years in production IT. At Ingedata, | led a team of five and a 50+ server Linux
and Windows estate across operations, Active Directory, networking, security,
continuity and suppliers. My differentiator is automating operations and
connecting tools through APIs, webhooks and monitored workflows.

9+ 50+ 0) 5
yearsinIT servers monitored outage at direct reports
production
migration
EXPERIENCE

Infrastructure & Service Continuity Consultant - since June 2026

Independent
e Infrastructure and continuity engagements: virtualisation, backups, recovery,

operational security and automation with Ansible, n8n, Docker, APIs and
webhooks.

Head of IT & Facilities * Ingedata Dec 2024 — May 2026

e Accountable for IT performance, security and continuity: Linux / Windows,
AD/GPO, virtualisation, networks, monitoring, recovery, Veeam backups to
Synology NAS.

e Direct manager of 5: monthly review of difficulties, solutions chosen and deployed
together, lessons added to the GLPI knowledge base. Scope: helpdesk, IT and
furniture assets, electrical, network and building maintenance.

e Migrated the production servers from VMware to Proxmox, prepared and carried
out with no interruption to the business.

e Hardening and automation with Ansible and Docker (reproducible provisioning and
updates across the estate); application support on the business systems,
including the SAGE ERP.

Senior IT Technician * Webhelp / Concentrix Jan 2021- Oct 2024

e Ran the Active Directory domain and its GPOs, the DNS / DHCP services and the
Office 365 tenant: accounts, permissions, licences and policies applied across the
estate.

e Technical projects and tooling rollout across the estate, inter-site links, security,
application support including the SAGE ERP. Windows Server, Cisco / Meraki,
PRTG.

IT Apprentice - BNI Madagascar 2017 - 2020

o Cross-team support for an IT department split into silos (development, network,
systems): three years stepping in wherever it was urgent.

SELECTED PROJECTS
VMware to Proxmox migrations on production estates — Proxmox - VMware -
Backup (¢

Inventory first, backups verified by a real restore, switchover in batches with a way back
at each batch. No business interruption observed.

Automated helpdesk management reporting from GLPI — GLPI - n8n - ITIL &z

Monthly helpdesk steering: ITIL SLAs per technician from GLPI exports, executive report
drafted by Al, detection of team overload and recurring incidents.

Sentinel SRE — predictive monitoring with Al — n8n - Gemini - Bash [z

Proactive monitoring of 50+ Linux servers, Al analysis of the vital signs, consolidated
alerting.

Delivery of a school information system into production — API - Access -
Docker (7

Online enrolment, LMS, marks, attendance, re-enrolment by QR code. 35+ Doctrine
entities, JWT RSA, Docker, running in production.

» Every project in detail: portfolio.finaritra.net/en

EDUCATION
Master 2 — Infrastructure & Cybersecurity * ESTI 2018 - 2019
Master 1— Infrastructure & Cybersecurity - ESTI 2017 - 2018

Bachelor — Computer Science * EST Faravohitra 2013 - 2016
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